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Abstract

This research aims to measure and analyze the impact of committing to
social responsibility towards patients at the medical corps and nursing staff as
amedium variant in the relationship between internal marketing and the quality
level of health service in university hospitals in the Arab Republic of Egypt.
Likewise, this research aims to provide a framework proposed for this. The
study population is comprised of the medical board and nursing staff in the
university hospitals in the Arab Republic of Egypt. Since these hospitals
contain large numbers of physicians and nursing staff and technicians, so the
researcher takes a sample from the medical corps and nursing staff of one
university only from each region of the Arab Republic of Egypt according to
the seniority of the University in each region, where the sample size (384
items) distributed between medical corps and nursing staff in hospitals. The
researcher has found a set of results, the most important of which affects the
level of commitment to social responsibility towards patients in the medical
corps and nursing staff as a medium variant in the relationship between internal
marketing and the quality of health service. The researcher has recommended
raising awareness and understanding of the staff the need to establish the
concept of quality in order to provide competitive service in a changing
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economic, social, technological and political environment, and applying
internal marketing at the operational level in all hospitals to help them conduct
promotional campaigns directed to hospital staff in order to achieve strategic
objectives efficiently and effectively. The researcher, as well, has
recommended paying attention to aspects of social responsibility within the
service institutions in general and health institutions in particular.
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