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Abstract
This research aims to identify the impact of types of organizational
forgetfulness (purposeful - and non-purposeful) on the behavior of

organizational citizenship in educational hospitals at Assiut University, and the
research community represents all work in educational hospitals in Assiut
University, and given the time and cost constraints, the researcher relied on the
sampling method to collect data Necessary, as appropriate statistical methods
were used to analyze data and test study hypotheses .

The research found that there is a difference between the different groups of
workers in educational hospitals at Assiut University in terms of organizational
forgetfulness on the one hand, and organizational citizenship behaviors on the
other hand, and the results also indicated a statistically significant relationship
between types of organizational forgetfulness and the dimensions of
organizational citizenship behaviors in hospitals Educational at Assiut
University.

The study recommended the necessity of increasing the effectiveness of
purposeful organizational forgetfulness in order to gain access to good
knowledge that helps these hospitals cope with environmental and
technological changes and developments, in addition to the need to put in place
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mechanisms that help hospitals to avoid unintended organizational
forgetfulness, especially because it is often harmful to them.
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