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Abstract
The current research aims to close the research gap related to the

impact of the financial knowledge of the customers of The Egyptian
Commercial Banks at their basic and advanced levels on the financial
attitude and behavior of them. The research is based on the descriptive
analytical method. A questionnaire list consisting of three measures was
used. The research was applied to a simple random sample of customers of
the public and private Egyptian Commercial Banks, consisting of (384)
individuals. The results of the research revealed a low level of financial
literacy and advanced financial knowledge among the vocabulary of the

research sample. It was also found that there were no significant differences
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between the customers of commercial banks in the research sample
regarding the level of financial literacy and advanced financial knowledge
due to demographic factors (age, gender, income level), while there are
significant differences between the items of the research sample regarding
financial literacy and advanced financial knowledge due to the level of
education. It was also found that financial knowledge at its financial literacy
and advanced levels has a strong moral impact on the financial attitude and
behavior of commercial bank customers in the research sample. The
research recommends the necessity of activating the role of commercial
banks in financial education for their customers and providing them with
financial literacy and advanced financial knowledge necessary to form an

informed financial attitude and follow a sound financial behavior.
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e ALl dacally (opnalil) gas )il aladl ey B Gans Al bl (e %78 dawi s
t IS laadl) ok Alsles (369 oz dgaill 8 355 Al (98] Cilpaia )
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0.000 10.541 0.314 | X; Ll | (0-000) Y.s
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0.000 6.910 0.298 culi) 110.44 | 0.1173

P45 Nol, Eighth Year, June 2020




(515l o in el bl 0 ey ) sl Agalal) Al

0.000 8.224 0.303 | X, dasiial [ (0.000)

0.000 7.308 0.272 culi) 108.16 [ 0.1361 [ clessdl b (3sisl
0.000 9.275 0.298 | X; &bl || (0.000) Lbuaally dudd
0.000 8.577 0.201 i) 61.033 | 0.081 iy e
0.000 7.322 0.267 | X, dasial (0-000) Yas
0.000 9.336 0.284 i) 63.570 || 0.085 [ Qs b Aol
0.000 7.774 0.288 | X; &wld || (0.000) L) 359
0.000 6.911 0.204 culi) 113.58 | 0.145 Yag

0.000 | 10.676 0.363 | X, dssimall | (0.000)

0.000 | 14.357 0.254 il 267.97 | 0.357 | 8ikse b ASal
0.000 | 17.842 0.331 | X Gy || (0.000) Gl Jagail
0.000 | 8.933 0.214 i) 199.454 | 0.284 i DY
0.000 | 12.815 0.279 | X, dmad || (0.000) &
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