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Abstract

The aim of the research is to determine the impact of using electronic
scheduling applications on customer transformation represented in the
following dimensions (attractiveness of shift alternatives, customer conversion
intentions, customer conversion costs in four-star Egyptian hotels (Novotel
Hotel, Fairway Egypt Hotel, Atlas Hotel), and the sample size is 274) And the
results reached a general trend towards agreeing to all dimensions of electronic
scheduling to determine the reasons for the shift of customers in hotels. To the
extent to which employees are satisfied with the ease of using electronic
scheduling.

The results also reached about the attractiveness of the alternatives to
transformation through the administration’s endeavor to try to attract new
customers to the hotel, and the administration follows a defensive strategy not
to transfer customers to another hotel, directing the behavior of workers
towards providing service at a level that achieves customer satisfaction, and
facilitating the administration for the process of circulating information with
high quality, as the administration seeks to offer discounts Large price tags for
regular customers in the hotel, and the high cost of staff presence in the hotel
24 hours is a burden on the budget, and this affects the behavior of customers
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towards the transformation of profits, hotels seek to attract and maintain a large
number of customers by providing some offers and privileges that are a main
barrier to customer transformation.

Key words: the use of electronic scheduling applications, customer
conversion, attractiveness of shift alternatives, customer conversion intentions,
customer conversion costs, Egyptian hotels.
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