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Abstract

This study aimed to identify the role of organizational climate as a mediating variable in
the relationship between methods of managing organizational impression and organizational
silence. The study used the descriptive and analytical approach, and it was applied to a simple
random sample of workers in the directorates of services in BeniSuef governorate, where the
sample size was (420) individuals. The study relied on the survey list as a tool for obtaining
data. The number of survey lists for which the statistical analysis was performed reached
(318) lists with a correct response rate of (82.8%). Aset of results were reached, the most
important of which are: There is a statistically significant effect of impression management
methods on organizational silence, and that impression management methods contribute to
a degree of (51%) in reducing organizational silence rates, there is a direct negative impact of
impression management methods on the level of organizational silence (-.189), and an
indirect effect of impression management methods on the level of organizational silence
through the organizational climate as a mediating variable (-.081).

These results were discussed and interpreted and compared with the results of previous
related studies, and then some recommendations and proposed future research were
presented.
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